LIBRARY ADVISORY BOARD REGULAR MEETING

491 E. PIONEER AVENUE TUESDAY, NOVEMBER 1, 2016
HOMER, ALASKA 5:30 P.M.
www.cityofhomer-ak.gov CITY HALL COWLES COUNCIL CHAMBERS
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10.

11.
12.
13.

REGULLAR MEETING AGENDA

CALL TO ORDER, 5:30 P.M.

AGENDA APPROVAL

PUBLIC COMMENTS UPON MATTERS ALREADY ON THE AGENDA (Three Minute Time Limit)
RECONSIDERATION

VISITORS
A. Kelly Cooper, Assembly President & Willy Dunne, Assembly member
APPROVAL OF THE MINUTES

A. Minutes for the October 4, 2016 Regular Meeting Page 3
REPORTS
A. Library Director Report Page 11

1. Statistics for 2015 and October 2016 (Laydown)
B. Friends of the Library - October 12,2016 Meeting
1. Next Meeting is November 9,2016 @ 6:00 p.m. in the Library
C. Worksession October 25,2016 Page 15

PUBLIC HEARINGS
PENDING BUSINESS

A. Budget 2017 Page 21

NEW BUSINESS

A. Election of a Chair and Vice Chair Page 37

B. 2017 Regular Meeting Schedule Page 39

C. Strategic Planning for Library Advocacy Page 45
INFORMATIONAL MATERIALS

A.2016/2017 Board member Attendance at City Council Meetings Page 47
B. Appointments/Reappointments to the Board Page 49
C. Memorandums to Council re: Card Policy and Fee Changes Page 57
D. Proclamation: Friends of the Libraries Week Page 63

E. Kenai Peninsula Borough Code 16.04, Formation of a Service District Page 65
COMMENTS OF THE AUDIENCE
COMMENTS OF THE BOARD

ADJOURNMENT

Next Regular Meeting is Tuesday, December 6,2016 at 5:30 p.m. All meetings scheduled to
be held in the City Hall Cowles Council Chambers located at 491 E. Pioneer Avenue,
Homer, Alaska.

City of Homer, Alaska


http://www.cityofhomer-ak.gov/




Session 16-04, a Special Meeting of the Library Advisory Board was called to order by Chair Strobel at
5:45 p.m. on September 6, 2016 at the City Hall Cowles Council Chambers located at 491 E. Pioneer
Avenue, Homer, Alaska.

PRESENT: BOARDMEMBER KUSZMAUL, MASSION, PETERSON, STROBEL AND STRINGER
STAFF: LIBRARY DIRECTOR DIXON

DEPUTY CITY CLERK KRAUSE
APPROVAL OF THE AGENDA

MASSION/PETERSON - MOVED TO APPROVE THE AGENDA

There was no discussion.

VOTE: NON OBJECTION: UNANIMOUS CONSENT

Motion carried.

PUBLIC COMMENT REGARDING ITEMS ON THE AGENDA
RECONSIDERATION

VISITORS/PRESENTATIONS

APPROVAL OF MINUTES

A. September 6, 2016 Special Meeting Minutes
PETERSON/MASSION - MOVED TO APPROVE THE MINUTES AS AMENDED.

Correction was noted for the next Friends meeting was September 14, 2016 and under the temporary
cards, the word “Alaska” should be “service area” under Item A, New Business.

VOTE: YES. NON-OBJECTION. UNANIMOUS CONSENT.

Motion carried.

STAFF & COUNCIL REPORT/COMMITTEE REPORTS/ BOROUGH REPORTS

A. Friends Report

Board member Peterson stated she attended the Friends meeting and very nice group of people,
presentation made on the Police Station which was very informative since she did not know anything
about the project. They are very excited about the new Bookmobile, killer deal at $10,000 which those

vehicles usually cost upwards of $200,000. They were also planning and looking forward to the 10%
Anniversary of the Library celebration.



Board member Kuszmaul noted that October 16-22, 2016 is National Friends Week. There was a brief
discussion on recognizing the Friends for all they have done to support the library it would be great to
recognize them in some way. It was determined that depending if it could be added to Council’s
agenda and the Mayor supported the request, a Proclamation could be given recognizing the week.

KUSZMAUL/MASSION - MOVED TO REQUEST THE MAYOR TO ISSUE A PROCLAMATION RECOGNIZING
AND PRAISING THE WORK AND SUPPORT PROVIDED BY THE FRIENDS OF THE HOMER LIBRARY AND
NATIONAL FRIENDS OF THE LIBRARY WEEK OCTOBER 16-22, 2016.

There was a brief discussion.
VOTE. YES. NON-OBJECTION. UNANIMOUS CONSENT.
Motion carried.

Board member Kuszmaul requested permission to submit a letter to the Editor and she will submit to
Library Director Dixon for review before submittal.

The Board approved by consensus.

Chair Strobel inquired that the Friends must have a healthy fund in order to expend $10,000. A brief
discussion on Reading Between the Lines ensued.

B. Next Friends Meeting Wednesday October 12,2016 Library Conference Room
Boardmember Massion stated he will try to attend the next meeting of the Friends.
C. Director’s Report & Statistics - September 2016

Library Director Dixon made the following notations:

- The City Manager did not want her to expend donation funds for books opining that those donations
were probably made for the intent of capital expenses so a Budget Request to purchase 25 public
computers will be submitted.

- Video Conference on the OWL network regarding Patents and Trademarks and Homer is 4™ in the
state for applications of patents and trademarks. This will be at 6:00 p.m. on Tuesday.

- The City Manager has suggested starting the Lunch with a Councilmember again so Catriona
Reynolds will be the first to start.

- There will be a showcase of projects that the Knitting club has completed

- Local author and retired teacher, Dan Walker has a new young adult book, Secondhand Summer,
and will do a book signing and reading on October 5%

- Circulation numbers are again up over 2015 numbers, 14,472 compared to 12,244 in 2015

- the number of people using the study rooms is up by 68 people

- Attendance at programs was down a few hundred

- Library Cards issued is up over last year, almost surpassing the totals for last year and there are still
three months left in the year to go.



D. Rare Book Report

A entertained a brief discussion on the location of the books, what types of books are contained in the
collection and possible value of the collection and making the decision to keep those books within
the overall assets of the library. These books are not really available to the public. Some are very rare
and it would be nice to have a space within the library to properly house these books, some date back
to the 1800’s. A few of these books are catalogued. Most libraries have separate collection and some
do have special accommodations for those collections. It was noted that part of the problem is having
a knowledgeable person of Alaskana. Boardmember Kuszmaul stated that a decision has to be made
as to whether it is part of the Library mission to have a collection of rare books and if it isn’t then they
should get the value out of those books and use it to purchase books. The value would be
questionable because there is minimal inherent value unless there is a collector out there that wants
that particular book.

E. Library System- Status Update by Boardmember Kuszmaul
Board member Kuszmaul had nothing new to report at this time.
PUBLIC HEARING

PENDING BUSINESS

A Budget 2017

1. Budget Schedule
Chair Strobel commented on the current Budget represents the Budget that would be submitted with
a few changes. He noted that Staff budgets have increased over the last few years by approximately
$50,000 the big difference is in the benefits which reflects the increase in health insurance.
Library Director Dixon stated that she will not be renewing the Wall Street Journal due to cost. The
Board inquired if she could reduce the number of days or change to electronic versions for a reduction
in rates. The New York Times is a frequently read paper over the Wall Street Journal.

Library Director Dixon noted that if the Board wanted to do some advocacy, the Book budget is what
they needed the most. It was noted that the Board will be meeting November and December. Board
member Massion inquired about what the Friends do with their money, can they buy books for the
Library. Library Director Dixon explained that the organization believes the City should be funding the
Library for the support and maintenance and they provide the extras such as additional programs and
events. They also raise funds for those events and for special purchases or services such as the
gardens. They will also be focusing on buying books for the bookmobile which will not be part of the
general Library circulation. The Friends may focus now on just selling books from the Bookmobile.
The repair and maintenance will be taken care of the vehicle at this point since the city cannot afford
that aspect. In response to eventually in the future using the Bookmobile as a mobile lending library
however there has been opposition to providing services outside city limits so Library Director Dixon
was not sure.

Additional discussion evolved on creating an Amazon Wishlist for Books. Boardmember Peterson
related her experience with the Mountainview Library and Boardmember Massion stated he was



willing to work on that if Library Director Dixon found that it would work for purchasing the books she
needs or wants.

B. Changes to the Library Card Policy and Temporary Card Fees

Library Director Dixon stated that she took the Board’s recommendation back to staff and they did
not want to increase the 6 month fee to $30. Their opinion was to keep it at the $20. The Board
requested a compromise and recommended $25 which Library Director Dixon agreed to.

There was a brief discussion on the changes to the policy which reflected removal of redundancy in
the language and making it clearer so everybody can understand it. There was a lot of unnecessary
language and this makes it clear and concise.

Library Director Dixon stated that they have wanted to get this policy cleaned up for a long while now
and glad that itis done.

Deputy City Clerk Krause responded to Chair Strobel that a motion to approve the changes was
required then they would forward the recommendation to Council for final approval.

The Board discussed some options such as on a month to month basis, and the limited amount of
cards issued, limiting it to 10 items.

STROBEL/MASSION - MOVE TO AMEND THE POLICY TO HAVE ONE TEMPORARY LIBRARY CARD,
CHANGE THE FEE TO $25.00 FOR 10 ITEMS.

There was a brief discussion.

VOTE. YES. NON-OBJECTION. UNANIMOUS CONSENT.

Motion carried.

Library Director Dixon requested a review the proposed changes to the Library Card Registration
Policy. There was a misunderstanding on the title to the policy so they can review and approve at this
meeting unless they want to hold it over to the November meeting.

Boardmember Peterson read through it and felt the changes were appropriate and requested
clarification on striking military identifications. Library Director Dixon explained that that

identification falls under government issued identification.

Boardmember Kuszmaul requested the substantive changes to policy as presented. Library Dixon
stated that it was just to remove redundancies and provide clarity on the issuing of Library cards.

The Boardmembers were in consensus to approve the changes as presented.
C. Recruitment Efforts

Deputy City Clerk Krause explained that Chair Strobel has indicated for a while that he would like to
retire and they will have another new member appointed on the Council meeting next Monday but



that they need to still continue their efforts to recruit one more member however they must be a city
resident since all the positions for non-city resident have been filled.

A brief discussion ensued on the next new member being appointed at the upcoming Council meeting
and then they will need one more member who is a city resident as both non-resident positions have
been filled now, and Chair Strobel has indicated that he would like to “retire” from the Board since he
does not has much free time as before. The Board member’s joked around about implementing a rule
that retiring/leaving members needed to provide their replacements.

NEW BUSINESS
A. Welcome New Board member

Chair Strobel welcomed Board member Springer. Board member Springer thanked the Board for the
warm welcome and that the Library is like a second home since her and her family is there quite
frequently. She is in the process of finishing her PhD and she has young children.

Chair Strobel stated that it was nice to have another member with young children on the board since
he has been the only one for quite some time.

B. Fundraising and Discussion on Creating a Foundation

The Board thanked Deputy City Clerk Krause for providing the informational materials on
Foundations and Friends in relation to their inquiry. Boardmember Kuszmaul appreciated seeing the
information on the King County Library Foundation as that is what she is familiar with and went on to
provide some input on programs that the Foundation had and the annual fundraisers held for the
Library.

Library Director Dixon noted that the Friends put on an event inviting an author to come speak,
dinner, etc. and that event does not garner much of a return after they pay for everything. They also
do several events throughout the year.

Discussion included various events held within the Homer community recently such as an event at
Second Star that cost a $100 per person and it was packed; SPARC has quickly raised the funds they
needed to get that facility started it was noted that they were provided $189,000 from City but there
were requirements for that funding also. The Board is allowed to raise funds for the Library.

Chair Strobel noted that if the Board is allowed to raise funds then they could do the Amazon Wishlist
efforts.

Further discussion on the difficulties of creating a Foundation and holding annual events and
providing a purpose and focus for the Board; working more closely with the Friends on joint projects
such as a Murder Mystery Dinner evening.

Library Director Dixon opined that they would be agreeable and that they would be more amenable to
having a LAB member attend their meetings instead of them attending ours.



Boardmember Massion inquired about the number of active members in the Friends. Library Director
Dixon opined that most of the Library volunteers are members of Friends but not all adding that
anyone can be a member for $10 annual fee; there are 8 or 9 members on the Friends Board.

Deputy City Clerk added that prior to the new Library being built there was a LAB member attending
all friends meetings and a member of the Friends attended the LAB meetings but after the Library was
built that attendance seem to fizzle out. Library Director Dixon felt it was a good idea to have the
Bookmobile and eventually being integrated into the City. Currently keeping it low key and low cost
may be good for now.

Library Director Dixon stated her biggest concern is the budget for books in response to Board
member Peterson’s inquiry on what she wanted the Board to focus on, that if they wanted to
advocate for anything that it be funding for books. Two of the possible new Council members have
already said they would charge for Library Cards for people who live outside the city. She was not in
favor of that idea.

Board member Massion asked about staff coming up with a list of 100 books that they would like and
they can list those items on Amazon and folks could purchase them for the Library. Library Director
Dixon was not entirely supportive of the idea stating that there are books that would be nice to have
but there are books that they need to have; they could come up with a list. She noted that Amazon is
an accounting nightmare so they purchase from Amazon as little as possible.

A discussion ensued that it would require an extra step from Library staff and there was the intention
of the Board to do something concrete for the Library in assist with increasing the collection. The
Board has no influence with Council and statistics still will not influence the Council’s decision.
Library Director Dixon would be happy to go back to the $46,000 in response a question. She
responded that they normally spend $20 to $80 per books. They typically receive a 20-40% discount.
Some academic publishers give no discounts but most do give a discount. She does not purchase
from discount publishers and they deal from standard jobbers that provide services that will save
time in the back room to save time. Most books are not suitable for mass distribution and heavy use.
Further comments on it being easy to have volunteers prep books versus the jobbers doing it were
made and that they should have this on the November agenda. The most difficult would be staff
coming up with the list and it may not be feasible at all.

Boardmember Kuszmaul commented on the patents has it been brought up that the Library feeds the
economic engine. Library Director Dixon stated that it would be a good case since there are many
people who run their small businesses from the public computers.

Boardmember Springer had to depart the meeting.

Boardmember Kuszmaul asked if there is a way to have a meeting to focus on one or two items. What
is it that the Board can sink their teeth into to come up with the next steps, strategize and things like
that?

Deputy City Clerk Krause explained that a worksession can be scheduled, it must be advertised, it is
recorded, minutes are not done, and no action is taken so no motions will be made. Library Director
Dixon does not have to attend either.

Library Director Dixon mentioned the presentation that contained information and assisted in getting
the Council to increase the budget. Deputy City Clerk Krause still had that presentation and it can be



updated with the new information. Chair Strobel commented on the presentation not working since
they reduced the budget last year. Library Director Dixon stated the presentation did work as Council
increased the budget 20,000 that year. Chair Strobel stressed that it did not last though.

C. Agenda Items for the Next Meeting

Board member Kuszmaul recommended that they schedule a worksession at 5:00 p.m. on October 25,
2016. The Board agreed by consensus on Tuesday, October 25" in the Conference Room.

Deputy City Clerk Krause will confirm availability of the conference room. Library Director Dixon asked
if the Board wanted her in attendance and the Board agreed that if she can consult with her staff on
the Book Buying Fundraising and if there are some other avenues that they think may be better so
that the Board’s efforts will not create more work for the staff.

The following items were requested for the worksession:

- Fundraising

- 2013 Budget Presentation

Next meeting items will be Budget, Fundraising and the 2017 meeting schedule.

INFORMATIONAL ITEMS
A. 2016 Board Member Attendance at Council Meetings

Board member Kuszmaul will attend the October 24, 2016 Council meeting and Board Member
Peterson will attend the December 12,2016 Council meeting.

B. Banned Books Week September 25-October 1, 2016 Article from Ilovelibraries.com

COMMENTS OF THE AUDIENCE

COMMENTS OF THE CITY STAFF

COMMENTS OF THE BOARD

Boardmember Kuszmaul inquired about recognition for the Friends of Libraries Week and the Clerk
indicated that she will check with the City Clerk to see if it could be added onto the agenda and the
Mayor willing to issue proclamation.

Boardmember Peterson and Strobel had no comments.

Board member Massion will attend the November meeting but will not be at the December meeting
and he will not be available to attend any Council meeting until January.



ADJOURN

There being no further business to come before the Board the meeting adjourned at 7:07 p.m. A
WORKSESSION HAS BEEN SCHEDULED FOR TUESDAY, OCTOBER 25, 2016 AT 5:00 P.M. IN THE
UPSTAIRS CONFERENCE ROOM. THE NEXT REGULAR MEETING IS SCHEDULED FOR TUESDAY,

NOVEMBER 1, 2016 at 5:30 p.m. at the City Hall Cowles Council Chambers located at 491 E. Pioneer
Avenue, Homer, Alaska.

RENEE KRAUSE, CMC, DEPUTY CITY CLERK

Approved:
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Homer Public Library
Director’s Report
October 26, 2016

With the shorter, cooler days of fall, it’s time to turn on the gas in the fireplace lounge, a
favorite spot with library patrons for quiet, cozy reading. Adults enjoyed three author visits this
month: Kaylene Johnson and Dick Griffith; Dan Walker; and Michael Armstrong. Fall has also
been a good season for the first forays of the Friends of Homer Library’s new (used)
bookmobile to local schools. FHL volunteers visited McNeil Canyon, Paul Banks, Fireweed
Academy, and West Homer Elementary to introduce students to the bookmobile. Each child
received a free book, chosen from an assortment of age-appropriate donated and discarded
books.

Meetings in August
e City Council —2
e Library Advisory Board — 2
e Friends of Homer Library (FHL) — 1
e Staff Meeting -- 1

Issues of Interest
e City Manager Koester presented her budget to City Council on 10/10. For the Library,
she requested that new public computers be purchased with Library Donation Fund
money. The remainder in the account (about $12,000) would go to the book budget.
e At their meeting on 10/24, Council approved the Library’s updated library card policy,
with changes to the fee structure approved by the LAB for temporary library cards.

Behind the Scenes
Director

e | had so much fun accompanying the Friends on their visit to West Homer Elementary!
What a joy to see students’ excitement over books and to help them find the books they
wanted.

e Much lower on the fun scale: continuing to struggle with e-rate forms and procedures.
The new system rolled out this year has proven difficult and time-consuming to
navigate. Hopefully it will run more smoothly in the future. IT manager Nick Poolos has
been waiting for weeks for confirmation of a request to expend funds for a much-
needed upgrade of the wifi equipment.

e |turned in my annual report to the Alaska State Library. They also rolled out a new
reporting system. Fortunately, theirs works quite smoothly!

e The Library Advisory Board held a productive work session to discuss fundraising options
for the library and strategic planning.

e |satin on awebinar “The Library’s Legal Answers for Meeting Rooms.”

e Asusual, | helped Friday evening with the Friends’ semi-annual book sale — always
enjoyable.
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Staff
e Claudia Haines took a two-week course on Parent Engagement in the Library.
e Teresa Sundmark is beginning to plan next year’s adult reading program.
e David Bernard completed a long-term project to relabel all the adult Fiction and
Alaskana Fiction (changed to author’s full last name and series names) to make finding
and shelving books easier.

Facility
e Carpets and upholstered chairs were professionally cleaned.
e The outside oil tank was removed to make room for the planned emergency back-up
generator and a smaller oil tank.

Special Events in October

Author visit, Kaylene Johnson and Dick Griffith, Canyons and Ice: The Wilderness Travels of Dick
Griffith

Author visit, Dan Walker, Secondhand Summer

Applying for Patents & Trademarks Workshop -- OWL videoconference

Lunch with a Councilmember — Catriona Reynolds

FHL Fall Book & Plant Sale

Evenings with Romeo & Juliet — first of three programs

Halloween Slime Time — OWL field trip to Ann Arbor Hands-On Museum

Author reading, Michael Armstrong, Truck Stop Earth

Upcoming in November

Evenings with Romeo & Juliet — Read and discuss the famous play, led by Bette Van Dinther.
Thursday, Nov. 3 & 10, 6-8 PM

NaNoWrMo Kick-Off — National Novel Writing Month, Tuesday Nov. 1, 6 PM

Lunch with a Council Member -- Monday Nov. 21, Noon-1

Ongoing

Preschool Storytime — Tuesdays and Wednesdays, 10 AM

Small Fry Storytime — Thursday — 11:30 AM

SPARC Radio Club — First Tuesday, 6:30 PM

Knitting — Mondays, 1:30-4:30 PM

Maker Club — Thursdays, 3:30-5 PM, ages 10-14

Book Club — Fourth Tuesdays, 4:30-6:30 (new day)

LARP — Live-Action Role-Playing, ages 10-18. Fridays 3:00-5:45 PM
Walk-in Tech Help — First and third Saturdays, 10 AM-noon

The Library will be closed Friday Nov. 11 for Veteran’s Day AND
both Thursday and Friday, Nov. 24-25, for Thanksgiving

See our website for more information: http://www.cityofhomer-ak.gov/library
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Office of the City Clerk

491 East Pioneer Avenue
City of Homer Homer, Alaska 99603
www.cityofhomer-ak.gov clerk@cityofhomer-ak.gov

(p) 907-235-3130
(f) 907-235-3143

MEMORANDUM

TO: LIBRARY ADVISORY BOARD
FROM: RENEE KRAUSE, CMC, DEPUTY CITY CLERK
DATE: OCTOBER 26, 2016

SUBJECT: WORKSESSION OCTOBER 25, 2016

Following are a few comments and recommendations on the draft PowerPoint reviewed at the
worksession on October 25" submitted by Boardmember Massion’s daughter Michelle, who happens
to be a professional in the marketing industry.

What’s in it for me? Michelle Massion recommended coming from a place of why does the city need
the library?

What are the negative effects of not having the library? How do they impact the city or community?
Refer to page

How does the library help the city, locals and tourists?

What are the benefits of the products and/or services offered? See Appendix A.

Recommendation
Review the information. Discuss and motion to include or not into the presentation.
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Talking Points

Libraries have powerful messages for helping the community and especially library funders
understand the enormous value and importance of libraries. In setting up talking points, it’s
important to share not what we do, necessarily, but why what we do matters. The talking points
should be powerful, imply if not outright state the return on investment that comes from healthy
budgets, and easily repeatable. These talking points will keep everyone on message and if
repeated over and over in your various strategies, will really gain traction within the community.

Here are some areas where we can show the value of libraries to the community.

e Literacy
o Early childhood
Teens — summer reading
Adult
English for speakers of other languages (ESOL)
Other:

O O O O

o Citizen Development and Participation
o Government information — local, state, national
0 Reference services
o0 Referral services to other agencies
o0 Other:

e Business Development — Economic Development
0 Incubator space for start-ups
0 Business resources
o Entrepreneurial support
0 Other:

e Workforce Development
0 Practice test resources
Online access for job search — including email address set up
Resume assistance and support materials
Interviewing support materials
Other:

O O OO

e Community Value Improvement (homes and neighborhoods)
0 Curb appeal
o0 Visible investment in community enrichment
0 Home values increase with proximity to libraries
o0 Other:
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e Lifelong Learning

o Computer literacy for all ages
Cultural heritage — all ethnicities
Local history
Leisure reading
Self guided studies in all areas
Other:

O O O 0 O

Based on areas of service areas above, develop a minimum of 10 talking points below and
continued on the next page. See “Return on Investment Statements” in appendix A at the end
of this workbook for examples.

18



Appendix A

Return on Investment Sample Statements and Quotes

The hyperlinks below are available with a single click from www.ala.org/united/powerguide.

e Studies show categorically that children who are read to prior to kindergarten enter school
ready to learn far more than children who don’t have a book rich environment. Our library is
the only organization in town [city, county, region] that offers thousands of books for
preschoolers, storytimes, and resources for parents that will help them help their children
succeed and that is free and open to any member of our community.

Our library is a real bargain compared to the cost of failure to succeed in school.
e In low-income neighborhoods, children start kindergarten 60% behind their peers from

affluent communities, leaving them woefully unprepared. (Jump Start, “Early Childhood
Education Crises” at http://www.jstart.org/our-work/americas-early-education-crisis)

Our library helps bridge the gap between affluent and low income children’s acheivement
every single day.

e Studies show that students who do not read during the summer need an average of a full
month remediation when school starts in September. (“What to Look for in a Summer
Reading Program.” GreatSchools at
http://docs.gatesfoundation.org/learning/documents/opportunityforall.pdf)

Our library has a rich, wonderful, and fun collection of reading materials for all ages and we
proudly host a summer reading program every year that is enjoyed by over of our
students.

Our library is a real bargain compared to a full month of educational remediation for
every student in September — because even if only a few students per class need
remediation — they all get it.

e After school ends each day, our library becomes one of the busiest places in town! Not only
are our students off the streets and in a productive and safe environment, they are engaging
with adults and resources that help them with homework assignments and provide them with
a place for intellectual discovery.

Our library is a critical component of the educational network ensuring student success in
our city.

e Few community services enjoy the type of public support that is generally given to public

libraries. In a recent national survey conducted by Public Agenda, people were more likely to
rate library service as excellent or good than the service they receive from their local police
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department, public schools or their local media (“Making Cities Stronger: Public Library
Contributions to Local Economic Development,” Urban Libraries Council report
http://www.urban.org/uploadedpdf/1001075_stronger_cities.pdf).

Our library is one of the most popular public services in town.

The digital divide may have become narrower, but it has become much deeper for those left
behind as commercial, medical, legal, and government information is increasingly available
online only.

Our library provides an essential link for those without internet access and the need to
connect through our free computer labs and free Wi-Fi access.

Every day job seekers come into our library to use our computers and internet ac